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Designed for all students of hospitality and tourism management, the second edition of this best selling text
gives a modern approach to front office operations and management using realistic scenarios set in the hotel
environment

Key features of this essential text:
· user-friendly style of writing and accessible page layout enables students to use it as a reference book as
well as a textbook
· updated in the light of recent developments such as global distribution systems and the internet
· greater focus on increasing yield and expansion of vital management aspects such as staffing and equipment
· additional extended, practical exercise material.

Front Office reflects the importance of different features of the receptionist's work and is divided into four
main sections:
· Procedural aspects
· Dealing with people
· Increasing yield
· Management aspects

Front Office is ideal for GNVQ/ BTEC students, those taking the professional exams of the HCIMA, and for
undergraduates and postgraduates studying hospitality and tourism management and all relevant executive
courses.
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From reader reviews:

Kevin Hamby:

Why don't make it to be your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite e-book and reading a guide. Beside you can solve your long lasting problem; you
can add your knowledge by the book entitled Front Office. Try to stumble through book Front Office as your
close friend. It means that it can to be your friend when you sense alone and beside that of course make you
smarter than before. Yeah, it is very fortuned for yourself. The book makes you far more confidence because
you can know every thing by the book. So , we should make new experience and knowledge with this book.

Beth Call:

In this 21st one hundred year, people become competitive in each and every way. By being competitive
currently, people have do something to make these survives, being in the middle of often the crowded place
and notice by simply surrounding. One thing that sometimes many people have underestimated the item for a
while is reading. Yep, by reading a reserve your ability to survive increase then having chance to endure than
other is high. To suit your needs who want to start reading some sort of book, we give you this particular
Front Office book as beginner and daily reading guide. Why, because this book is more than just a book.

Ronnie Johnson:

The event that you get from Front Office could be the more deep you rooting the information that hide in the
words the more you get interested in reading it. It doesn't mean that this book is hard to know but Front
Office giving you enjoyment feeling of reading. The copy writer conveys their point in a number of way that
can be understood through anyone who read it because the author of this e-book is well-known enough. This
particular book also makes your vocabulary increase well. It is therefore easy to understand then can go with
you, both in printed or e-book style are available. We recommend you for having this kind of Front Office
instantly.

Hayden Wright:

Spent a free the perfect time to be fun activity to accomplish! A lot of people spent their leisure time with
their family, or their very own friends. Usually they undertaking activity like watching television, likely to
beach, or picnic from the park. They actually doing ditto every week. Do you feel it? Will you something
different to fill your current free time/ holiday? Can be reading a book can be option to fill your cost-free
time/ holiday. The first thing that you ask may be what kinds of book that you should read. If you want to try
out look for book, may be the reserve untitled Front Office can be fine book to read. May be it can be best
activity to you.
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