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What you need to know about your customers

Now more than ever, every interaction you have with customers is critical. Customers today have unlimited
information at their fingertips--and can influence the purchase decisions and behaviors of millions of others.
With this comes a shift in the balance of power, and every company must come to terms with the fact that the
customer is in control. Interacting with customers in the way they want is an essential business strategy and
in many industries, the key to business success.

Executives still refer to B2B and B2C business models, as though companies control demand by going to
customers with products and services. But as Bill Price and David Jaffe (authors of "The Best Service is No
Service") show, a new business model is emerging in which the customer directs the relationship. It is
becoming a world of "Me2B"--one in which the customer, not the business, dictates the terms of
engagement. In order for your business to thrive, you must create positive experiences to fulfill a range of
customer needs.

Though the mediums for customer engagement continuously evolve, Price and Jaffe show that customer
needs remain unchanging. In "Your Customer Rules!, " they define a critical hierarchy of seven needs that
your company can meet and apply as a methodology.

Throughout this practical guidebook, Price and Jaffe share examples of companies who succeed by meeting
these seven needs, including Amazon, Apple, IKEA, Nordstrom, USAA, Shoes of Prey, Vente-Privee, and
Yamato Transport, as well as those that didn't. "Your Customer Rules!" offers tailored advice for companies
at every stage, from nimble startups to legacy firms with established customer service practices--and
everyone in between.

With a simple, elegant solution for driving lasting value for customers, "Your Customer Rules!" is a clear
guide for strengthening customer relationships and competing on more than price. It is essential reading for
executives at all levels--business owners, marketing managers, and anyone who works directly with
customers.
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From reader reviews:

Adrian Kester:

Why don't make it to be your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite book and reading a reserve. Beside you can solve your trouble; you can add your
knowledge by the guide entitled Your Customer Rules!: Delivering the Me2B Experiences That TodayÂs
Customers Demand. Try to face the book Your Customer Rules!: Delivering the Me2B Experiences That
TodayÂs Customers Demand as your good friend. It means that it can to become your friend when you truly
feel alone and beside regarding course make you smarter than previously. Yeah, it is very fortuned for
yourself. The book makes you far more confidence because you can know anything by the book. So , we
need to make new experience and knowledge with this book.

Louie Laforge:

As people who live in the modest era should be revise about what going on or info even knowledge to make
all of them keep up with the era which can be always change and move ahead. Some of you maybe will
probably update themselves by studying books. It is a good choice for you personally but the problems
coming to a person is you don't know which you should start with. This Your Customer Rules!: Delivering
the Me2B Experiences That TodayÂs Customers Demand is our recommendation to help you keep up with
the world. Why, as this book serves what you want and wish in this era.

Jerry Sonnier:

Guide is one of source of understanding. We can add our knowledge from it. Not only for students but in
addition native or citizen have to have book to know the revise information of year in order to year. As we
know those ebooks have many advantages. Beside all of us add our knowledge, could also bring us to around
the world. With the book Your Customer Rules!: Delivering the Me2B Experiences That TodayÂs
Customers Demand we can have more advantage. Don't you to definitely be creative people? Being creative
person must prefer to read a book. Just simply choose the best book that suited with your aim. Don't become
doubt to change your life at this time book Your Customer Rules!: Delivering the Me2B Experiences That
TodayÂs Customers Demand. You can more desirable than now.

Ina French:

Reading a reserve make you to get more knowledge as a result. You can take knowledge and information
from the book. Book is composed or printed or illustrated from each source in which filled update of news.
Within this modern era like currently, many ways to get information are available for you. From media social
similar to newspaper, magazines, science publication, encyclopedia, reference book, fresh and comic. You
can add your knowledge by that book. Do you want to spend your spare time to spread out your book? Or
just in search of the Your Customer Rules!: Delivering the Me2B Experiences That TodayÂs Customers
Demand when you needed it?
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