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It seems counterintuitive: conflict can be a blessing. But Catholic theologian and conflict mediator Ann M.
Garrido identifies conflict as a fruitful exchange that arises from living and working together in the diverse
world God created. Garrido, author of the bestselling Redeeming Administration, offers twelve practical
habits for responding to conflict, pairs each habit with a spiritual companion from history, and offers
questions and prayers for growth.

In Redeeming Conflict, Ann Garrido explains that conversion comes through conversation, that there is a
difference between "the truth" and "my truth," and that you should be curious and practice "Pentecost
listening"--or empathetic listening--even if you think something is way off base.

Garrido will help Christian leaders discover how to speak directly with colleagues about tensions and about
how to know themselves well enough to keep from becoming defensive in the face of negative feedback.

She uses saintly examples to illustrate her points, calling upon stories of St. Francis and a Muslim sultan, Leo
the Great, Archbishop Oscar Romero, and Our Lady, Undoer of Knots. Garrido also offers sample exercises
and tools to work through conflict within an organization and provides self-assessment questions and a
prayer at the end of each chapter to help apply it to your personal and professional life. A small group
discussion guide and a parish resource guide, which features homily and bulletin aids are available as a free
downloads for the book.
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From reader reviews:

Gerard Brand:

Book is to be different per grade. Book for children right up until adult are different content. As you may
know that book is very important for people. The book Redeeming Conflict: 12 Habits for Christian Leaders
has been making you to know about other understanding and of course you can take more information. It is
extremely advantages for you. The guide Redeeming Conflict: 12 Habits for Christian Leaders is not only
giving you more new information but also to become your friend when you feel bored. You can spend your
own spend time to read your e-book. Try to make relationship with the book Redeeming Conflict: 12 Habits
for Christian Leaders. You never feel lose out for everything in case you read some books.

Nancy Farley:

Information is provisions for individuals to get better life, information nowadays can get by anyone on
everywhere. The information can be a understanding or any news even a concern. What people must be
consider whenever those information which is in the former life are challenging to be find than now is taking
seriously which one is appropriate to believe or which one typically the resource are convinced. If you have
the unstable resource then you understand it as your main information there will be huge disadvantage for
you. All of those possibilities will not happen inside you if you take Redeeming Conflict: 12 Habits for
Christian Leaders as your daily resource information.

Latosha Page:

Playing with family inside a park, coming to see the ocean world or hanging out with good friends is thing
that usually you may have done when you have spare time, subsequently why you don't try issue that really
opposite from that. A single activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition details. Even you love Redeeming Conflict: 12 Habits for
Christian Leaders, you can enjoy both. It is very good combination right, you still desire to miss it? What
kind of hang-out type is it? Oh can happen its mind hangout people. What? Still don't get it, oh come on its
identified as reading friends.

Mary May:

Beside this Redeeming Conflict: 12 Habits for Christian Leaders in your phone, it can give you a way to get
more close to the new knowledge or data. The information and the knowledge you will got here is fresh from
the oven so don't end up being worry if you feel like an outdated people live in narrow commune. It is good
thing to have Redeeming Conflict: 12 Habits for Christian Leaders because this book offers for your
requirements readable information. Do you oftentimes have book but you don't get what it's all about. Oh
come on, that would not happen if you have this with your hand. The Enjoyable set up here cannot be
questionable, including treasuring beautiful island. Use you still want to miss it? Find this book and read it
from currently!
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