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Whether we are dealing with a rude clerk, our child saying, "That's not fair!," our spouse ignoring us, or an
uncooperative co-worker, in our struggle to respond effectively, we often become defensive - sometimes
without even realizing it. Despite good intentions, we can become manipulative and controlling, even with
those we love most. In this groundbreaking book, Sharon Ellison takes us to the root of our communication
problems. She shows us how defensiveness functions in our lives and can lead to hurtful power struggles,
outlining the six basic patterns we use: * Self-Betrayal * Avoidance * Excuses * Sabotage * Vindictiveness *
Blame Using her Powerful, Non-Defensive Communication process, you can express yourself with a
compelling blend of vulnerability and honesty. Learn to: * Ask disarming questions that prompt others to
drop their defenses and open up * Give direct feedback to others without being judgmental * Express your
own beliefs, feelings, and ideas passionately without being adversarial, so you can be heard and respected *
Set firm boundaries that create security and clear expectations. "Taking the War Out of Our Words" provides
us with vital tools for healing conflict, enhancing self-esteem, becoming more open and spontaneous,
strengthening relationships, transforming organizations, and guiding the way toward peace in our global
community.
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From reader reviews:

Betty Casas:

Spent a free time and energy to be fun activity to try and do! A lot of people spent their sparetime with their
family, or their own friends. Usually they accomplishing activity like watching television, gonna beach, or
picnic inside the park. They actually doing same task every week. Do you feel it? Will you something
different to fill your own personal free time/ holiday? May be reading a book is usually option to fill your
free of charge time/ holiday. The first thing you will ask may be what kinds of guide that you should read. If
you want to test look for book, may be the guide untitled Taking the War Out of Our Words can be very
good book to read. May be it might be best activity to you.

Timothy McCormack:

Reading can called head hangout, why? Because while you are reading a book particularly book entitled
Taking the War Out of Our Words your mind will drift away trough every dimension, wandering in every
single aspect that maybe unidentified for but surely will become your mind friends. Imaging each and every
word written in a reserve then become one form conclusion and explanation in which maybe you never get
previous to. The Taking the War Out of Our Words giving you yet another experience more than blown
away your thoughts but also giving you useful info for your better life in this particular era. So now let us
present to you the relaxing pattern this is your body and mind is going to be pleased when you are finished
reading through it, like winning a sport. Do you want to try this extraordinary investing spare time activity?

Billy Migliore:

A lot of e-book has printed but it differs. You can get it by online on social media. You can choose the very
best book for you, science, comic, novel, or whatever through searching from it. It is identified as of book
Taking the War Out of Our Words. You can contribute your knowledge by it. Without causing the printed
book, it could possibly add your knowledge and make anyone happier to read. It is most critical that, you
must aware about e-book. It can bring you from one place to other place.

Doris Garcia:

Guide is one of source of knowledge. We can add our know-how from it. Not only for students but native or
citizen need book to know the change information of year to be able to year. As we know those ebooks have
many advantages. Beside we all add our knowledge, could also bring us to around the world. By book
Taking the War Out of Our Words we can acquire more advantage. Don't that you be creative people? To get
creative person must like to read a book. Just simply choose the best book that ideal with your aim. Don't be
doubt to change your life at this book Taking the War Out of Our Words. You can more appealing than now.
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